Kak 00marbcs ¢ KOJUIEKTOPpaM#

Mmnorue JJIOOU OYCHDb 605{TLCH, 3BOHKOB KOJUIEKTOPOB U IPEACTABIIAIOT cebe Kak 6aH,Z[I/ITOB, KOTOPBIE IT'OTOBBI Ha BCE,
paan TOFO,‘ITO6LI BCPHYTH ACHBI'U.

Ha camoM fienie KOJIIEKTOP - 3TO COTPYIHHK CITYKOBI B3bICKaHHs OaHKa MITH MUKPO(UHAHCOBOI OpraHu3aIuu, W
COTPYAHHUK OpTraHU3aluH, OCYILECTBISIOMIEH esTeIbHOCTD IO BO3BPpaTy MPOCPOYCHHON 3310/1’KEHHOCTH
(KONIJIEKTOPCKOE areHTCTBO).

HyxHo mornMaTth, 4to KoJIjieKTOphl HUKOTIA HE OYyyT PUCKOBATh MONACTh MOJ] aIMUHUCTPATUBHOE HJTH YTOJIOBHOE
HaKa3aHUeE, TaK Kak 3TO HECET OrPOMHBIC YOBITKH KOMITAHUY U HE COOTHOCHTCSI C UX TJIABHOU IENbI0, — BEPHYThH
Je€HBI' M, YTOOBI YBEITUYUTH T0X0A KoMIaHuu. CaMy oAgyMaiiTe, TOTOBBI JIX OBl BB OBUTH M3-3a Balllel CyMMBI J0JTa
MONACTh MO YTOJOBHYIO OTBETCTBEHHOCTh?

qYTL HUIKEC MBI PACCKAKEM, HA UTO UMCHOT MPABO KOJIJICKTOPLI U KAKUEC 3aKOHBIL,CTAThbU UX PCTYIHUPYIOT.

eab 3BoHKA?

Korza 3BOHHUT KOMIEKTOP, MHOTHE TOJDKHUKY HAUMHAIOT OOBSICHATH,UTO cevac AeHeT HET U PAcCKa3blBasi CBOU
MPUYIMHBI TPOCPOUKH.

KOJUIEKTOP -3BOHUT HE VIS BBIACHEHUSA ITPUYHUH HE OILJIATBI!

Ero niens - BeIBecTH Bac menxonorndecky, cieaarh Tak,9To0b BaM ObII0 MaKCHMAalTbHO THCKOM(BOPTHO U YTOOBI
Brl BHECIIN XOTH KaKOH-TMOO MUHUMAITFHBIN TUIATEXK.. KOTOPHIA KOHEYHO K€ TIOHIET B CUEeT OIuiaThl %, a He
OCHOBHOTO jioira. T.e. BBl MPOCTO OTJAJNUTE ACHBI'H OaHKY, TOJT HE YMEHBIIIUTCS, 3BOHKH KOHEYHO K€ HE MPOMaAyT
Y Bbl HUYEM HE MOMOXKETE PEIICHHUIO TPOOJIeM.

KostekTopsl 3TO IpeKpacHO MOHUMAIOT U OyAyT MOBTOPSITH 3TO CHOBA M CHOBA OKa y Bac He 3akoHUYATCs JICHBIU.
Taxk »T0 paboTaeT u ueM ckopee BrI mepectanere OBITH YMOIMOHATIHLHO 3aBUCHMBI OT 3BOHKOB KOJIEKTOPOB, TEM
CKOpee oflepKuTe rmodeny.

Yrpo3sbl KOJLIEKTOPOB
Kax npasuno,ece yeposvi koniekmoposg 00cmamo4no 00HO0OPA3HbL.

MbI pacckaxkeM BCe BallIMM POAHBIM, OJIM3KHM, APY3biM, KOJLIEraM,

coceasaM 1 1.1

OpHa U3 caMBIX 9acThIX yrpo3. JlaHHbBIE 0 BalTuX JOJTaX OXPAHSIOTCS 3aKkoHOM: «O MepCOHANBHBIX TaHHBIX» U
«3aK0HOM 0 OaHKOBCKOM TalHE).

KonnekTopsl 3T0 MPEeKpacHO 3HAIOT U BO MHOTOM JIMIIb IAHTAXUPYIOT Bac, HO, K COXKAJICHUIO, TOBOJIBHO YacTo
KOJUTGKTOPBI UAYT HA HAPYIICHUE 3aKOHA U 3BOHST BAIlIMM 3HAKOMBIM, KOTOPBIX BbI U HE YKA3aJIH NP 3aKITIOUCHUH
JIOTOBOpA.

I[J'I}l TOr0 4TOOBI OpeaoOTBPATUTL 3TO, Mbl COCTAaBUM OT3bIB IICPCOHAJIBHBIX TAHHBIX, KOTOpLIfI ITOMOJKET U30aBUTE
BalllnX 3HAKOMBIX, 6JII/13KI/IX, KOJIJIET OT Ha30MJIUBEIX 3BOHKOB.
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Boie3nnas rpynna npuener k Bam cerogus B 20:00 ocraBaiiTech 10Ma
JelcTBUTENBHO, KOJUIEKTOPBI UMEIOT IIPaBO OCYILIECTBUTH BbIE3/ 110 BAILLIEMY aJIpECY IMPOXKMUBAHUS, HO KaK MPaBUIIO
JIENAloT 3TO OYeHb peKo, B 99% OHM Bac MPOCTO 3aIyTHBAIOT, 3HAs, YTO BBl HE XOTUTE STOTO M 3TO OKAKET
CCPBLE3HO IMMCUXOJIOTUICCKOC BOBHeﬁCTBHG.

Ho nmaBaiite mompoOyem mpencTaBuTh, YTO KOJIJIEKTOPHI CTOSIT y Bamiel qeepu. Tak ju 3To cTpamuo? Jaxe ecnn
KOJUIEKTOPHI MPUIYT K BaM JOMOH, B Ballly KBAPTHUPY T.€. B Ballle KMWIHIIE, 10 3aKOHY OHU HE UMEIOT ITpaBa BONTH
TyzAa 06e3 Balllero paszpeeHus, CKopee BCero UX BbIe3/l OTPAaHUYHUTCS JIUIIb YCTHBIM HAIIOMHUHAHKEM O BaIlleM JOJTe.
B Hamei mpakTHke BCTpEYaroTcs CITyda packieiku oObsBICHUI B BallleM MOBE3/E O TOM, YTO Y BaC NMMEETCS
JIOJIT, TIOTOMY 00513aTeJIbHO MOCIIE YXOAa KOJIJIEKTOPOB OCMOTPHTE Balll TOJbE3]] HA HAJM4YHUE JTIOOBIX JTMCTOBOK U
T.IL

MbI paccMaTpuBaeM BOIIPOC 0 TOM, YTOOBI oAaTh Ha Bac B cyn

He nyraiitece qannoii ppazel. IloMHuTe — penieHne nNpodieMsbl B Cy1e0HOM NMOPSIKe B MEPBYIO o4epenb
BBITQ/IHO 151 Bac!

Ha mpaktuke 6anku 1 M®O He criemnmar moaBath B CyiI, Tak Kak TOCIe TOJau 3asBIICHUS O B3BICKAHUU J0JTa
ABTOMATHUYECKH ITEPECTAIOT HAYUCIIATHCS MPOIICHTHI 10 KpeAuTy U mrpadsl. Mcxons u3 cBoero ombITa, s 3HaI0, 9TO
OOJIBIITMHCTBO JIFOJICH CTPEMSATCS HE JOBOIUTH JIEJO JI0 CyJa, Bessuecku u3beras ero. He nenatite tak! 6 Hamra ¢
Bamu 3amaya kak MOXKHO OBICTpEE 3aCTaBUTh IOAATh HA BAC B CY/ YTOOBI OCTAHOBUTH POCT MPOIICHTOB U MTPadoB.

Mb1 nepeaacm Baulie 1€/i0 B 1IPpaBOOXPAHUTC/IbHbIC OPraHbl.

Jyis BO30Yy>KICHHS YrOJIOBHOTO Jiejia HEOOX0MMMBI OCHOBaHUS, €Cli y Bac HeT JieHer Ha noraiieHue BalluX J0JITOB
3TO HE 03HayaeT YTo Bbl coBepIlIaeTe yroJloBHOE MPECTYILICHHUE.

JaBaiite pa3zdepem ctatbu YK, KOTOppIMU HAaHOOJIEE YaCTO «ITYTAIOT» KOJUIEKTOPHI:

YK P®, Crates 177 310CTHOE YKIOHEHHUE OT MOTAIIECHUS KPEAUTOPCKOH 33 JOKEHHOCTU «3JI0CTHOE YKIOHECHUE
PYKOBOOUTEIIA OpraHu3aliui Uik IpaXxJJaHruHa OT IMOTralICHUA erHHTOpCKOﬁ 3aJ0JDKEHHOCTHU B KPYITHOM pa3sMeEpe
WJIH OT OTUIATHI IIEHHBIX OyMar mociie BCTYIUICHHUS B 3aKOHHYIO CHITY COOTBETCTBYIOIIETO CyZeOHOTO aKTay.

B manHOM cirydae KpyImHBIM pa3MepoM IpH3HAETCS 3aM0iKeHHOCTh cBhimie 2 200 000 pyomeii, 6oiee Toro maxe
€CJIM BBl IMEETE TAKYIO 3aJJ0JDKEHHOCTh TIepe/l KOHKPETHBIM KPEIUTOPOM, BBI JIOJKHBI IMETh JOXOJ IOCTATOYHBII
JUTSI TIOTAIlIeHUs TAaHHOM 3a0/KEHHOCTH, HO HAMEPEHHO HE TUIAaTUTh KPEAUTODY.

YK P®, Cratps 159.1 Momenan4ecTBo B cepe KpeauToBaHus «MOIIEHHHYECTBO B chepe KpeaUuTOBaHMsI, TO €CTh
XHIICHUE JICHEKHBIX CPEIICTB 3a€MIINKOM ITyTEM MPEACTaBICHUS OAaHKY MM HHOMY KPEJUTOPY 3aBEIOMO JIOKHBIX
Y (MJTM) HETOCTOBEPHBIX CBEACHUI

B nanHom ciydae JOoKeH OBITH TOKa3aH (DaKT MPeaoCTaBICHUS MOIISIBHBIX TOKyMEHTOB, Oojiee Toro eciu B
OTTAYHMBAIIA CBOM KPEIUT — CTAThsI O MOIIICHHUYECTBE K BaM HE IIPUMEHNMA.
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JeiictBus co ctoponbl KoJieKTOpckux areHTcTB SAIIPEIIIEHBI n nox

KaKylo cTaTbi0 YK P® oHM celdsi mOANNCHIBAIOT

1. OckopOnenune nomxHuKa. J[aHHOE NIesTHUE MONAAaeT 01 OHOUMEHHYI0 cTaTthio 5.61 KoAll PO, a ans
BO30YXKJICHHSI aIMUHHCTPATUBHOTO MPOIIECcCa TOCTATOYHO JIFOOBIX 00bEKTUBHBIX JI0KA3aTEeIbCTB (BUICO- U
ayIn03aIicH, CBUICTENN U T.11.).

2. [Ipumenenue GpU3NUECKOM CHIIBI IS TTOTyYeHHs 10ira. B 3aBUCHMOCTH OT OMTaCHOCTH HACHJIUS, IEHCTBHS MOTYT
KBATH(HUITIPOBATELCS Kak MpuauHeHwue JErkoro Bpena (c1.115 YK P®), Bpena cpeaneit soxectu (c1.112 YK PO),
Tsoxkoro Bpeaa (ct.111 YK P®). B nanHOM cirydae moTpeOyeTcs MpoBeAeHre CyIeOHO-MEIUIIMHCKON DKCTIEPTH3HIL.
Ecnu xe OyzeT yCTaHOBIICHO, YTO TEJIECHBIE TOBPEXKICHNS IPUUMHEHBI 17151 HCTPeOOBaHMS AOJITa, TO HE3aKOHHOE
JeiicTBre KBaTH(QUIMpyeTcs Kak BEIMOraTesbeTBo (CT.163 YK POD).

3. UcrpeboBaHue aoira oA Yrpo30i THO0 MCHUXO0JIOTHYECKUM JIaBlieHHeM. ECiii KOJUIeKTOpEI 3aITyTHBAIOT
TOJKHUKA HETIPaBOMEPHBIM YTOJIOBHBIM TPECIIEIOBaHAEM, TIPOOIEMaMH Ha CIIY>KOE, TO MOXKHO BECTH PEYb O
BeIMorarenbeTBe (cT.163 YK P®), oqHako moka3aTh MPUYWHHO-CIEACTBEHHYIO CBSI3b MEXKIY COOBITHEM H
HEraTUBHBIMU TIOCIIEICTBUSMU OyZIET OYE€Hb TPYIHO.

4. TIpon3BOJIEHOE yBEIMYCHHE CyMMBI JIOJTa («CYETUNKY) U €€ BHIOWBAHUE C IPUMEHEHHEM (DPU3MUECKON CHIIBL.
Ecnu xomekTopbl TpeOyIOT ACHET CBEPX YCTAaHOBIEHHBIX JOTOBOPOM, TO PEUb TaKkKe UIET PO BEIMOTaTEIbCTBO
(c1.163 YK P®). /I ;aHHOTO MIPECTYIUIEHHUs XapaKTePHbI AKTUBHbIE JEHCTBUS: IPUUNHEHHUE TEIECHBIX
MOBPEXKJICHUH JOJDKHUKY, €T0 OJIM3KUM, TIOBPEXKICHHE NMYIIECTBa, THO0 yrpo3a BEITOIHEHNS TaHHBIX AEHCTBHUM.

N3baTHE IEHEKHBIX CPEACTB U MaTepUaIbHBIX IICHHOCTEH 0€3 cortacusl TOKHHUKA B OTCYTCTBUE 3aKOHHBIX
OCHOBaHMH. YKa3aHHOE JIeHCTBHE MOMISKAT KBautHdukaruu 1o cT.158 YK PO (kpaxa), eciii coBepIeHO TaiHO,
1o cT. 161 YK PO (rpabex), ecinu coBepIIeHO OTKPHITO, 100 1o cT.162 YK P® (pazboii), eciiu coBepiaeTcs
OTKPBITO U C MPUMEHEHUEM HACHUJIHS, OTIACHOTO JUISl XKU3HHU U 3JI0POBbSI, OPYIKHUS H T.1.

5. IloBpexneHne UMyIIeCTBa JOJDKHUKA. [laHHOE JesHue, B 3aBUCUMOCTH OT CyMMBI yiiep0a, MOXeT
KBaJH(pUIIUPOBATHCS IO OMHOMMEHHOH cTarthe 163 YK PO.

6. OrpaHuueHue Mpasa MepPeBUKCHUS JOJDKHIKA. B 3aBUCHMOCTH OT KOHKPETHBIX JIEHCTBUM, UM MOXKET OBbITH
naHa kBanugukaius o cr.126 YK P® (nmoxuiienue yenoseka) 160 1o cr.127 YK P® (He3akoHHOE NHIIICHHE U
OTpaHUYCHHE CBOOOHI).

7. TpeOoBanue nepeaayy UMYIIECCTBA MM IEHSKHBIX CPEACTB B IIPeAe/iaX CyMMBI oira 6o Huke e€. JlaHHoe
JiesTHIEe MOXKeT KBaluUIpoBarses oo 1o cT.179 YK PO (npunyxaenune k caenke) audo mo ct.330 YK PO
(camoOyTIpaBCTBO).

8. UctpeboBanue noira B mopsake perpecca. Eciu o0s3arenbeTBa nepex 0aHKOM MTOTACHIT TOPYYUTENb (MIH WHOM
rapaHT CIENKH), TO TAaHHOE JIUIIO He MOXKET MepenaTh CBOE MPaBO Ha KOMIICHCAIUIO YOBITKOB TPETHEMY JIUILY, TAK
Kak 310 3anpemeHo 4.1 ¢1.382 'K PO,
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IIpumepHbIil 120JI0H PA3roBOPa ¢ KJIMEHTAMHU

IIpaBuia o0meHus:

1. He nmaBaiite Bac mepeOnuBars M YBOAWTH pa3roBOP B CTOPOHY, eclid Bac mepeOuiin HacTanBaiTe Ha TOM,
94TOOBI BaM JaJId IOTOBOPHUTH CBOIO MBICIb.

2. Bompocs KomIeKTopa He UMEIOT 3HaueHHs, Bl cTponTe pa3sroBop cTporo mno mabaoHy

e Komnexrop: J1oOpsiii aeHs, oraen B3vickanus OO0 «Komnexrop», mens 308yt [letp, UBan VBanoBuu?

e Brr: Jla, oo 51! IIpencraBbTech MoXKamyicTa, Ha30BUTE Bamty (haMmtinio uMs 1 otTdectBo. (Ha ocHoBanmHM
myHKTOM 4 crathi 7 3akoHa o Komrekropax)

o Komnexrop: Mens 30ByT Iletp iBanoBHY BanoB, oTaen B3sickanus OO0 «Koniaekrop»

e B (OBA3ATEJIBHO): IPEAYIPEXJIAIO BAC, UTO BEAY 3AIIUCH TEJIE®OHHOI'O
PA3I'OBOPA

e Komnekrop: [louemy He mnarute? Korna Oyner criemyrommii moiarex? (Bompoc He nMeeT 3HaYEeHU)

e Brr: YBaxkaewmsii lletp, s yxxe oOmiancs ¢ BalmM KOJUIETOH paHee U yxKe coo0Ian eMy HH(popMaIuto,
MO3TOMY HOBTOPIOCH. Ha TaHHBIM MOMEHT 51 HAX0XKYCh B TSDKEJION (PMHAHCOBOM CUTYallud U Y MEHS HeE
XBaTaeT JICHET, Ha TO, YTOOBI BHECTH JIa)kKe MUHUMAJIbHBIN Tu1aTex. VHBIX UCTOYHUKOB, T1ie OBbI S MOT HalTH
neHbru HeT. [lo3ToMy Ha JaHHBI MOMEHT 51 He MOTY TapaHTHPOBATh BaM OIUIATy HE ceifyac He B
ommkaiiiee Bpemsi. UTo MHE J1e€1aTh B TaHHOW CUTyarun?

e Komnekrop: JIIOBOM OTBET KOJIJIEKTOPA

e Bri: S Bac yciblman, Mo3BoJIbTE BOT, UTO cka3aTk. Celyac s paccMaTpHBai0 BCe BApHAHTHI PEIIEHUS
MpoOIIeMBI, HO MHE Ka)KETCsl CAMBIM NPAaBWIILHBIM OYJIET pelieHne MoeH poOiieMbl B paMKax 3aKOHa, BB
K€ BIIPaBe MOJaTh B Cy/ Ha MEHs U IOJIy4aTh AEHBIU Yepe3 CiIyk0y CyaeOHBIX MpUCTaBoB. MHe KaxeTcst
9T0 OyaeT camblil MPaBUIIbHBINA BapHaHT JUIA Bac. Tak Kak Ha JaHHBIA MOMEHT S OIUIaTHTh HE MOTY.
Bo03MOXXHO ecTh Kakue TO WHbIE BAPHAHTHI peleHus IpoOJIeMbl, HO MHE Ka)eTcsl cy/ Oy/lIeT caMbIM
MPaBUIBHBIM PElICHUEM

e Komiexrop: OTBET KOJIJIEKTOPA (Cxopee Bcero oTBeT OyJeT cOBIanaTh ¢ OQHUM U3 MIA0IIOHOB,
CTaHIAapTHBIC OTBETHI Ha MA0JIOHBI IPHUBEACHBI BHIIIE)

e Bz OtBer Ha m1a6J710H

e Komnekrop: JIIOBOM OTBET

e Brr: V3BuHuTE, 51 B JaHHBIA MOMEHT 3aHSAT, U HE MOTY IIPOJOJIKATh TUAJIOT, 51 CBSXKYCh C BaMH MO3HEE
(Knagere TpyOKy)

Ione3nbie npuioxenns 1151 Android: Hebepu TpyOxy
IpusiokeHue GJOKUPYeET HexKeIaTeIbHbIE HOMEPA U He 1aeT J03BOHUTHCH 10 Bac. [1o HamemMy onbITy
npuJjiokenue 6Jaokupyet 10 60% nocTynawommnx 3BOHKOB KOJIJIEKTOPOB
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